
 

 

 

Fatigue Committee Education 
The Fatigue Call Process 
 
We all know that we should never attempt to operate a flight when we are unfit for duty due to fatigue. 
So, what happens when you call in fatigued? Let’s take a few moments to look at the fatigue call process 
outlined by Fatigue Risk Management LOA in Article 35 of the CBA. 

Although the Company has instituted Air Operations Analysts to help reduce the chance of a fatigue call, 
fatigue can still occur. If you are unable to complete an assignment due to fatigue, you should 
immediately inform Crew Scheduling that you are fatigued.  This applies whether before or during a trip 
pairing.  The Crew Scheduler will then acknowledge that you are fatigued and read you a standard script. 
They will then remove you from your next assignment and provide you with a minimum of a 10 hour 
rest period. If you feel more than 10 hours of rest is necessary to be fit for your next assignment, inform 
the Crew Scheduler during the call. Per the Company Fatigue Risk Management Plan (FRMP) you may be 
given more rest with Chief Pilot or Fatigue Team approval. If your fatigue call occurs during a trip, you 
will be provided local transportation and lodging in accordance with the CBA.  Your rest period begins 
when you arrive at your hotel room. 

The fatigue script and LOA include some next steps; however, the most important thing is that you get 
your rest. None of these steps should be completed until after you are rested and no longer fatigued. At 
this point though, a likely question you may have is: “What is going to happen to my trip?” When you 
call fatigued, the Company will either delay the flight until the end of your rest, or reassign you in 
accordance with Article 25 N. of the CBA. This decision is required to be made within one hour of your 
fatigue call.  You are not required to check your schedule during this one hour period when the company 
is making this decision.  

If you call in fatigued prior to the start of a trip pairing, the LOA requires you to contact the Chief Pilot 
on the Fatigue Risk Management Committee (FRMC) to discuss the details that led to fatigue call. An 
example of this type of situation would be if you were unable to sleep at the gateway hotel due to noise. 
It is important to remember here, that the FRMP is non-punitive and is a key part of our company Safety 
Culture. The Company, including Management representatives on the FRMC, and your Union are in full 
agreement that crewmembers should never operate fatigued, and this step should not deter a 



crewmember from calling in fatigued when unfit for duty. You will also be contacted by an FRMC 
member within 36 hours of your rest period (likely a Union Fatigue Committee member), to discuss the 
events that led to the fatigue call.  

No contact with a chief pilot is required for any other fatigue calls.   If there are any questions about the 
events leading to the fatigue call, you will be contacted by an FRMC member (likely a Union Fatigue 
Committee member) to discuss the issues involved. 

In any case, anytime you call fatigued, you are required to file a Fatigue Report in the Company’s fatigue 
program, AlertSafe, within 48 hours after your rest period. AlertSafe may be accessed at 
https://fatigue.atlasair.com or through Globalnet by selecting Safety Reporting, and then selecting the 
Fatigue AlertSafe icon. Fatigue reports provide the FRMC with the crucial data needed to identify fatigue 
trends and risks in the operation and 
develop mitigations. These reports are in 
no way intended to create extra work for 
a crewmember for calling in fatigued 
which is why we ask that you NOT file 
the report until you are fully rested. 
Additionally, filing fatigue reports help 
prevent similar situations in the future 
for your fellow crew members.  

 

 

 
 
Similar to the ASAP ERC, the FRMC meets regularly to discuss fatigue events and analyze trends. Since 
the FRMC typically meets quarterly, some time may pass before you receive feedback about your 
fatigue report. In the extremely rare event the FRMC determines a crew member's fatigue call should 
have been a sick call, the event is handled in accordance with CBA Article 14 (Sick Leave). 
 
If you have any questions on the fatigue call process, please e-mail the Union Fatigue Committee at 
fatigue@iap2750.org. 
 
Sleep well! 
 

Pro Tip! 
Contrary to popular belief, you do not have to 
actually call fatigued to file a fatigue report. 
Any time fatigue or fatigue potential exists; you 
can file a fatigue report. In the past, 
informative reports such as these have helped 
the FRMC come up with ways to mitigate 
fatigue. Some examples include modifying 
pairing and line construction, limiting 
consecutive hub turns, and changing hotel 
locations. 



 


